Biography 

Jeff Segall
Jeff Segall is the Chief Strategy Officer and Collaboratist with ByDesign Public Relations and Marketing.  His firm specializes in public and media relations, marketing communications, strategic alliances and crisis communications management.  Segall also consults for California State University San Marcos in developing and marketing programs and courses that support the business community; for Pacific Ridge School in Carlsbad in community relations; and with The Red Guide to Recovery in public affairs. 
Segall has previously served as a public affairs and marketing executive with Tri-City Medical Center in North San Diego County; in programing and public affairs positions with the World Trade Center San Diego; and in media relations and media production for Southern California Gas Company.  
He served as a traffic, weather and spot news reporter, and executive producer for Westinghouse all-news radio station KFWB, Los Angeles and as news director for California State University Northridge’s (CSUN) National Public Radio station, KCSN.   He also served as a part-time faculty member for the Journalism Department at CSUN. 

Throughout his career, Segall has focused on emergency management and disaster preparedness planning and programming. 
During his career with The Gas Company, he conceived and executive produced two award winning programs; Handling Natural Gas Incidents: A Firefighter’s Perspective to educate first responders on how to safely handle natural gas emergencies, and Relighting the Flame to document the nation’s largest natural gas restore effort following the Northridge Earthquake. 
In emergency services, Segall is the founding co-chair of the Ready Carlsbad Business Alliance (RCBA), a joint project of the Carlsbad Chamber of Commerce, the City of Carlsbad and the Carlsbad business community.  In 2015, RCBA received national recognition from the U.S. Chamber of Commerce Foundation with its Corporate Citizenship Award for one of the Best Disaster Response and Community Resilience Programs in the country.

As an executive with Tri-City, Segall recognized the need for educating and training businesses for being prepared for disasters.  His full-day symposium, the Business Emergency Preparedness Planning (BERI) conference, presented an executive-level understanding of the importance of emergency planning.  The program was broadcast live all day through KOCT, and was followed up with BERI II, three, half-day hands-on workshops on key elements of emergency planning. 

The San Diego Business Journal retained Segall to put on a business emergency management symposium for downtown San Diego business executives immediately following the 2014 Poinsettia-Cocos Fires in North San Diego County. 

At California State University San Marcos, he developed a 30-hour hands on non-credit course on Business Emergency Preparedness Planning (BEPP).  He also is helping develop and market the University’s Cybersecurity Master’s program.

Segall is a member of the Carlsbad Community Emergency Response Team (CERT) where he is assigned to the City’s Emergency Operations Center. 

He is also a Sector Chief for InfraGard, a non-profit community organization sponsored by the FBI and the business community.  InfraGard’s primary function is to assist the FBI in critical infrastructure emergency planning, reporting and protection.  Segall has been trained as an Infrastructure Liaison Officer and Terrorism Liaison Officer with InfraGard.  

Additionally, he served on the Los Angeles Police Department’s (LAPD) Reserve Executive Committee, as an officer with the LAPD’s Reserve Specialist program, as a volunteer videographer for the Los Angeles County Fire Department and on a San Diego Police Foundation grant committee on emergency preparedness.  

He is the recipient of numerous community and professional awards and honors including more than 150 corporate television accolades. His proudest achievement comes from the RTNA where he received Golden Mikes for Best Radio News Documentary (The Flight to Mars) for KCSN and for Best Spot News team coverage (The February Rains) for KFWB.  He also was nominated for a Golden Mike for his KFWB Documentary The Ticking Time Bomb on the threats and hazards of brush fires in Southern California. 
Segall holds a bachelor’s degree in Journalism from California State University, Northridge. 
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